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TO: All Locations in the Diocese of Boise

FROM: Catholic Mutual Group Service Team
DATE: June 24, 2016

RE: Workers' Compensation Coverage

In order to provide the Catholic Church with superior coverage, service and risk
management at a fair price, Catholic Mutual has entered into a strategic alliance
with Church Mutual Insurance Company. Effective 7/1/2016, Church Mutual
Insurance Company will be replacing PPIC as your workers’ compensation
provider.

Should one of your employees experience a work injury, the steps listed below
should be followed:

o If your employee suffers an injury that is a life threatening emergency,
call 911.

o If your employee suffers an injury that is not life threatening and the
employee has not yet received any outside medical care, the
supervisor/manager (with the employee present) should contact the Church

> Mutual Nurse Hotline at (844) 322-4662. (Please see attached information

regarding the Church Mutual Nurse Hotline). The Nurse Hotline should be
utilized anytime the injury likely requires “more than a Band Aid but less
than an ambulance ride”.

e If an employee notifies you of an injury after they have already sought
outside medical care, you should not call the Nurse Hotline number
-——————> above, but should instead report the injury as a claim by calling Church
Mutual directly at (800) 554-2642 Option 2.

o If outside medical care has been sought at any point, A First Report
> Injury form (FROI) must also be submitted to Church Mutual. Please

submit the FROI via email to-¢laims@churchmutual-com-or via fax (71
539-4651. {
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Here’s how it works:

Step one: Make the call at the time of injury

* Immediately report the injury to your manager and
ne or she will make the call.

» |f your manager is not available, then you make the call.

* The nurse will retrieve pertinent facts about the injury.

Step two: The nurse recommendation

* The nurse will provide guidance on injury treatment,
either through first aid, the emergency room or a
medical clinic.

* Asummary of the call, including treatment instructions,
will be provided along with the opportunity to ask
guestions or express concerns.

Step three: Debrief with manager, if present

¢ The nurse will summarize the call, the treatment
recommendation and the level of urgency.

Step four: Timely record distribution

* If an outside referral is made, information will be
transferred to the medical provider,

» The nurse will submit call information to
Church Mutual, which will establish a formal claim
only when outside care Is administered.

For more information,
visit www.churchrutual. com/nursehotiine.
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WORKERS COMPENSATION — FIRST REPORT OF INJURY OR ILLNESS

Empioya:r (Name & Address incl. zip) Carrier/Administrator Claim Number Report Purpose Code
._J_urisd_ic_tion -+ Jurisdiction Claim No. .:
: Instured Report No.

g: Employer's Location Address (if different) L.ocation No.
NAICS Code Employer FEIN Phone No.
Carrier (Name, Address & Phone Number} Policy Period Claims Admin (Name, Address & Phone Number)

=

E To

b

Check if

L

= D self

g insured

= Carrier FEIN Policy Number or Self-tnsured Number Administrator FEIN

| Agent Name & Code Number
Legal Name (Last, First, Middle} Birth Date Social Security Number Date Hired State of Hire
Address (Incl. Zip) Sex Marital Status OccupatienfJob Title

O Male 4 Unmarried/
2 Single/Div.
g{ Female Married Employment Status
= Unknown Separated
uEJ Phone No. of Dependents | |_] Unknown NCC! Class Code . .
Wage Rate Day Month # Days Worked WK Full Pay for Date of injury? Yes [ No
$ | | Week [ ] Other # Hrs Warked par Day Did Salary Continue? | {| Yes [ ] | No
Time Employes AM Date of Injury | Time AM | LastWork Date | Date Empioyer Notified Date Disability
. Began Work | | PM or lllness Ceceurred 1 | PM Began
Employer Contact Name/Phone Number Type of lliness/Injury Part of Body Affected
Did Injury/lliness Exposure Occur on Employer’s Yes | [] |[Typeofllinessinjury Code " . . .| Partof Body Afiected Code
Premises? No |[J e T i e
§ Department of location where accident or illness exposure occurred Al Equipment, Materials, or Chemicals Employee Using upon Occurrence
Ol Specific Activity Employee Engaged in at Time of Occurrence Work Process the Employee Was Engaged in at Time of Occurrence

How injury or lliness/abnormal health condition occurred. Describe the sequence of events and include any objects or substances | Cause of Injury.: -~

that directiy injured the employee or made the employee ill. Code " -
Date Returned to Work if Fatal, Date of Death Were Safeguards or Safety Equipment Provided? i:] Yes D No
Were they used? O Yes [ No
Physician/Health Care Pravider (Name & Address) Hospital {(Name & Address) Initial Treatment
= 0 No Medical Treatment
[0 .
E 1 Minor: By Employer
5 2 Minor Clinic/Hosp
o 3 Emergency Care i
4 Hospitalized - 24 hr, i
Signature of Injured Employee, or Signature on File, Witness fo Accident (Name & Phone Number} 5| L} Anticipated Major Med/Lost ;
| Date : Tirme H
2
8| Date Administrator Notified Date Prepared Preparer's Name & Title Preparer's Phone Number ;

Filing this report is not an admission of liability, This report shall not be evidence of any fact stated herein in any proceeding in respect of the injury,
illness or death on account of which this report is made. Idaho Industrial Commission, P.O. Box 83720, Boise, [D 83720-0041 IC Form IA-1

(08/2013)
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Here’s what the hotline can do for your employees.

Even in the safest of workplace environments, injuries
can happen. Supervisors, who usually aren't trained
medical professionals, often don't know how to
properly deal with an injury. As a result, employees
wvith minor injuries are often sent for unnecessary
and expensive off-site care when first aid would have
sufficed. Conversely, employees with more serious
injuries might not get the care they need.

Our no-cost Nurse Hotline provides you with 24/7
access to medical professionals who can help you
appropriately manage work-related injuries.

You and your employees wili benefit from:

* Sound clinically based decisions about when first
aid is appropriate and when outside care referrals
are necessary

» Consistent treatment decisions and documentation
of injuries
» Off-site referrals to preselected providers

» {.ower frequency and severity of workers'
compensation claims

» Potential for reduced experience modification

¢ Greater confidence on the part of employees and
less confusion for the employer

In addition to getting your employees the treatment
they need in a timely manner, the Nurse Hotline
also helps ensure that if you need 1o file a claim, you
do so ina timely manner, which helps reduce costs,
confusion and, potentially, litigation.







Medcor — the leader in injury triage services.

Church Mutual chooses all of its partners very carefully,
and Medcor is no exception.

Medcor provides injury triage services from coast

to coast, giving injured employees instant access

to specially trained medical professionals and
state-of-the-art triage protocols. As a result, employees
experience better health outcomes and employers
benefit from greater productivity, minimized frequency
and reduced severity of workers' compensation claims.
In fact, Medcar's services have shown to prevent

35 percent to 50 percent of injuries from becoming

a workers’ compensation claim, which can help

reduce the experience modification.

Medcor pioneered telephone triage in 1997 and
continues to set the standard for performance.

Its call center is staffed by registered nurses who are
specially trained in responding to workplace injuries,
operating under the supervision of a staff physician.

They have unparalieled experience and reliability
with regularly updated clinical algorithms that

are designed specifically for workplace injuries.

A commitment to continuous improvement helps
ensure they are providing the best care available.
Plus, Medcor is accredited by URAC, the preeminent
independent ronprofit healthcare standards
organization, and has
earned four U.S, patents,
with more pending.







Here’s how

it works:

Step one: Make the call at the time

of injury

Employees should be trained to notify their
supervisor immediately in the case of an injury. At
that time, the supervisor will make the call to the
Church Mutual Nurse Hotline (844) 322-4662. Once
the supervisor provides the nurse on call with
pertinent facts, the injured employee will get on
the phone so the nurse can ascertain the severity of
his or her injuries. If the supervisor is not available,
the injured employee can make the call directly.

Step two: The nurse recommendation

The nurse on call will provide the employee

and supervisor with next steps for treating the
injury. This could be anything from going to the
emergency room, to making an appointment with
a specialist to simple first aid. If the employee will
self-treat, the nurse will forward patient follow-up
care instructions in writing, directly to the employee.

Step three: Debriet with manager,
if present

The nurse will confirm the treatment plan with the
manager.

If self-care/first-aid is all that is needed, the nurse will
advise the manager of this, and also will explain the
specific recommendations provided to the employee.
The nurse will fax or email follow-up instructions to
the employee to reinforce the recommended steps
for self-careffirst-aid.

If outside care is recommended or sought, the nurse
also will notify the manager of this (if available), along
with the name of any specific provider for possible
evaluation and treatment.

Step four: Timely record distribution
All calls will be documented in some way.

If self-care/first-aid is all that is needed, the nurse

will provide Church Mutual Claims an incident report,

but no formal claim will be established within the
claims system, and the incident will not appear ‘on

any loss runs.

If outside care is recommended or sought, the nurse
will send a report to the Claim Reporting Center; and
a formal claim will be created within the claims syster,
and an appropriate claim handler wil be assigned to
manage the file. The clairm will appear on loss runs.
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Frequently
asked questions

What is the average length of call to the Church Mutual
Nurse Hotline?
In total, 15 minutes.

a

How is the call center staffed?

The call center is staffed with registered nurses, 24 hours
a day, seven days a week, under the direction of Medcor's
full-time medical director. The Medcor Injury Triage
medical director is board certified in emergency
medicine.

Do your nurses speak any other language besides
English?

If 2 language barrier exists, a translation service is quickly
brought into the call. More than 200 languages are
available.

When nurses recommend seif-care, can employees still
request to see their own doctor?

Absolutely. The service does not deny employees their
right to medical care; however, it is intended to provide
employees with expert information to aid them in making
the best decision for their medical care.

If a referral is made to a designated medical facility,

what information do employees need to take with them?
No further information is necessary unless your
organization requires specific paperwork, The Medcor
nurse will automatically fax or email an injury alert

form to the designated clinic prior to the injured
employee’s arrival.

Is the hotline nurse our workers’ compensation claims
examiner? :

No. The Nurse Hotline is a telephonic injury management
service, If appropriate, the nurse will fax or email

the necessary information to Church Mutual’s

claims department,

What do we do if the injured employee is a minor?
Each employer should follow its own procedures for
managing injured empioyees who are minors. Medcor
does not require parental consent for triage, but medical
providers at off-site facilities might require parental
consent before treating employees who are minors,

Are the calls recorded?

All calls are digitally recorded for quality assurance and to
accurately document the facts of the injury. Callers are
natified that the call is recorded and they consent to the
recording by participating in the call.

Is the service available for non-work-related injuries?
No. You should follow your organization's guidelines for
non-work injuries.

Should we call the Nurse Hotline if a guest is injured at
our location?

Nao. You should fotlow your organization’s guidelines if a
guest is injured at your location.

Shoutd I call the Nurse Hotline with billing, payment,
insurance or authorization questions?

No. The Nurse Hotline is not able to answer these types
of questions. Please follow your organization’s guidelines,







Train your
employees

Make sure all of your employees ars aware of the
Church Mutual Nurse Hotline and how to use it.
Then, post the hotline number in a place where it is
highly visible. We have posters and other items
available that you can share with your staff.

For more information on the Church Mutual
Nurse Hotline, powered by Medcor, talk to your
Church Mutual representative, agent or broker.

Sample Triage Incident Report

The hotline nurse will complete the form when
speaking to the injured worker.
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The Church Mutual Nurse Hotline —
just another one of the value-added
benefits you get as a policyholder.

When you work with Church Mutual, you get so much more than
just insurance coverage. You also get value-added services you
can't get anywhere else. From our Nurse Hotline, to discounts
on specialty services to no-cost safety and risk control materials,
we're here to help you do everything you can to help protect
your property and your people.

To learn more about the value-added extras you get as a
Church Mutual policyholder, visit www.churchmutual.com.

For questions regarding the Nurse Hotline, email us at
nursehotline@churchmutual.com or call {715) 539-5212.
Please do not use this email address or phone number

to report an injury. Injuries should be reported only to
(844) 322-4662.

To connect with the Church Mutual Nurse Hotline,
call (844) 322-4662.

Si se lesion en ele trabajo Hame (844) 322-4662.
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THSURANCE COMPANY

Listening, | Learning, | Leading®

3000 Schuster Lane | PO, Box 357 | Merrill, WI 54452-0357 | (800) 554-2642 | www,churchmutual.com
Far more information, coritact Info@churchmutual.com,

Para obtaner asistencia nicial en espafiol puede tolefoneoar 2l (800) 241-9848 o enviar
un correo electrénico a la direccién espancl@churchrnutual .com.

Listening. Learning. Leading. is a registared trademark of Church Mutual Insurance Company.
FM: §594 112-2014)  © 2014 Church Metual Insurance Company







